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INTRODUCTION

The progress of the development of the digital world and the increasingly rapid internet certainly has
an influence on the world, including services such as making Visas. Increasingly sophisticated technology can
have a good influence, especially in saving time. For some people, the internet is only a trend that inevitably
must be followed always development, but if viewed in the long term the Internet itself provides a shortcut for
many people to access further.

The Internet is becoming a communication medium that is considered more efficient and effective in
promoting services. But not all parties understand very well the existence of the internet. Just like the thing
with PT. SMART Visa, where this company is engaged in the processing of Visas, permits, and so on.
Previously, the government launched e-visa / online visa applications in the pandemic mass yesterday to make
it easier for tourists to arrange their visas and also as an effort to slowly restore the economy.

This online Visa extension permit has also been continued until now. To simplify the process of making
up for visa extension. Thus the consumers of PT. SMART VISA Bali or those who want to arrange a Visa
extension can access it anywhere and anytime Based on the above background, the author raised the theme of
the fieldwork practice report: "Education in Digital Visa Extension Via Online"
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IMPLEMENTATION METHOD

The methods used include direct assistance, by providing capacity strengthening of direct assistance to
the intervention target. This assistance is very effective for people who will apply for visa extensions. The
target of this service activity is more devoted Asian tourists, the dominant of whom come from China, as well
as tourists from Indonesia who are going abroad. The following is Figure 1 of the specific assistance process
in directing the visa extension application process below:

Figure 1. Specific Assistance Process Visa Extension Application Process
Source: Personal documentation

RESULTS AND PROCESSES

The visa extension application process can be challenging, especially when done online through services
such as PT. Smart Visa Bali. Although this online service seems to make it easy, it does not necessarily
guarantee the smooth running or approval of the application. Various obstacles may arise, resulting in the
refusal of the proposed Visa extension. One of the common obstacles is the completeness of the required
documents. Documents such as proof of finance and accommodation must be completed as per the
requirements. In addition, errors in filling out online forms can also have a negative impact. Technical glitches
on online platforms are also common, hampering the submission process. Data discrepancies between previous
and renewal applications may also lead to rejection. Changes in requirements from time to time also need to
be aware of. To avoid this problem, the applicant needs to understand the requirements well, fill out the form
accurately, and check the documents carefully. However, Visa refusal can occur and if this happens, the
applicant has the option to appeal or correct the problem in the next renewal attempt.

Uploaded documents experience blurry effects. When extending a visa, applicants need to note that
scanned required documents must have clear acuity. Although seemingly trivial, these scans have the potential
to influence visa approval decisions. On the document upload page on the visa-online.imigrasi.go.id, there is
information about the size and types of documents that can be uploaded. If there are problems, such as scanned
results that are compressed to blurry, you should use a scan tool or alternative scan application. In addition, the
choice of the type of smartphone device used to perform the scan can also affect the size and clarity of the scan
results.

Regarding supplementary documents, Visa applicants need to note that the application consists of
Required Documents and Supplementary Documents. Although there is a view that additional documents are
not crucial if all mandatory documents have been uploaded, this is not entirely true. In certain situations, such
as during the COVID-19 pandemic, there may be additional document requirements that arise by the
regulations of the time. In such cases, such additional requirements must be met.

Errors also often appear in certain types of Visa extension applications, such as the application for a
family unification limited stay visa (C317). It should be remembered that not all family members can apply for
Vitas C317. This visa is only valid for Foreigners who want to join their husband/wife, as well as children with
foreign status who want to join Indonesian parents or parents who have ITAP/ITAP. In some cases, there is a
data discrepancy issue. Many people are still not careful in checking documents before applying for a visa
extension through the services of PT. Smart Visa Bali.

A visa is an official document issued by a country's government through its representative office, such
as an embassy or consulate, that grants permission to individuals to enter and leave the country. Visas generally
contain information about entry and exit permits from the country concerned. This document has a certain
validity period as well as the purpose of the visit set. It is important to remember that a visa is a mandatory
condition that must be met when one intends to live abroad. This applies whether for leisure, work, study, or
other purposes. Visa acts as a form of permission from the government that allows someone to enter the
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country. In this context, without having a valid visa, entry into a foreign country can be considered illegal and
can result in serious consequences, such as deportation.

The content of a visa may vary depending on each country's policy. Some visas contain complete
detailed information, such as the purpose of the visit, entry and exit dates, types of permitted activities, and so
on. However, some visas are only in the form of a simple stamp or stamp. Although the format varies, one
element that is generally listed in every visa is the purpose of a visit to the country in question. In principle,
the main function of a visa is as official permission to enter and exit a country. The use of visas also helps
destination countries to maintain the security and stability of their territory. Governments can control who is
allowed to enter their territory through the visa issuance process. With the visa system, countries can avoid
potential threats of terrorism, and cross-border crime, and maintain order and security on a wider scale.

PT. Smart Visa Bali is one of the companies engaged in Visa licensing. Applicants can apply for a Visa
and also extend the Visa. Especially now, making a Visa has been facilitated by technology, one of which is
through the website visa. immigrate.go.id we can simultaneously fill in personal data and reserve verification
schedules or interviews if needed. In applying for a Visa and Visa extension through the website we are
required to prepare documents completely and carefully. Because the upload process is not accompanied by
the company.

In Indonesia, the visit visa given to foreigners is valid for 60 days and can be extended up to 4 times but
with a duration of 30 days only. Meanwhile, for residence visas, the validity period is 2 years. In connection
with the importance of the documents requested for the Visa extension process online via this website, the
author raises this title by considering the issues that occurred in the office environment during the observation
process starting from June until now. The advantage of Visa registration via this website is that we can access
it from home, but we must also remember that not everyone can access things related to the internet let alone
face with the problems that the author describes in the analysis of the problem above.

CONCLUSION

Visa extensions can be done by visiting the office directly or done online through the website, of course
with their respective rules. Technology spoils us in this regard and it is also felt by PT. Smart Visa Bali.
Through the Website, we can register directly without having to go to the office and of course, also save vehicle
costs. However, taking care of this turned out to be easy even though it has been facilitated by the internet. We
must remember that not everyone is familiar with the performance of the internet. For this reason, the title was
raised by the author with the theme of education for consumers of PT. Smart Visa Bali, in addition to providing
knowledge about Visa extension online, this education is also very effective in minimizing the possibility of
visa extension applications being rejected, because we will be much more careful in preparing the required
documents. For consumers who are applying for a VISA extension online for the first time, this education is
very targeted because the preparation becomes more intense and mature. As for consumers, this education is a
reminder not to underestimate the conditions that apply to visa extension online, so that during the upload
process there is no rejection from the system.
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