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ABSTRACT 

This community service had the aim of improving and developing teachers' online teaching 

learning processes for students. Rapid shifts in different aspects of life are one of the hallmarks 

of the globalization period. One of them is the advancement of science and technology, 

especially Information and Communication Technology (ICT), which has a significant positive 

impact on educational development. Teachers, in particular, need multimedia in the learning 

process. Educators play a critical role in guiding the learning process in the classroom. Teachers 

would find it easier to conduct online learning as a result of this socialization. Lectures with 

presentations, as well as drills or practice, are used in this community service project. After 

completing the activity, the researchers discovered the following findings: 1) Zoom, Google 

Classroom, and WhatsApp were chosen to be used by teachers in the teaching learning process; 

2) Teachers agreed that e-learning was an important method of learning, 3) The soft skills of 

teachers in the use of certain e-learning resources improved, and 4) Teachers were willing to 

agree that the online teaching learning method was a part of teaching learning. 
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INTRODUCTION 

Corona Virus Disease 2019 or also 

known as COVID-19 has given a great 

impact to human’s life since its existence in 

the end of December 2019. The COVID-19 

has been spread out through lots of 

countries, including in Indonesia. The first 

time case found in Indonesia was in the end 

of March 2020. Since its’ effect and 

existence, government finally made a policy 

to stop all activities in some places, 

especially places that have crowded people 

such as mall, church, school, mosque, and 

so forth. Schools in Indonesia are one of the 

sectors where learning and teaching process 

cannot be done by face-to-face process like 

usual. But when the activities were closed, 

lots of schools are trying to continue the 

teaching learning process through online 

models. This is in line to statement by 

Marzuki, Syahrial and Rusmono (2020:24). 

They stated that the quality of education 

cannot be improved without the essential 

activity through learning process in 

education. The problems are becoming 
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complicated since not all schools are ready 

and well prepared to have teaching and 

learning process online, especially for the 

schools in small city like in 

Pematangsiantar, North Sumatera Province.  

There are lots of private and 

government schools in the city. Since the 

teaching learning process face-to-face was 

stopped because of COVID-19, the schools 

demanded the teachers to continue the 

teaching learning process via online. 

Tigowati, Efendi, and Budiyanto (2017) 

stated that e-learning as one of the IT-based 

learning model has been able to overcome 

the constraints of time and distance in 

conventional learning through a full online-

based learning process (Thao et al, 2021). 

Learning models such as e-learning, 

blended learning, and other virtual learning 

are some examples of IT-based learning 

which have been encountered in vocational 

high schools or universities in the IT field to 

support the learning process. Those learning 

models can work well only if they are 

supported by some factors such as 

facilities/platforms, teaching media, 

teaching materials, and adequate types of 

tests. Not only the factors mentioned above, 

but also the learning models can be 

implemented better if the human resources, 

teachers, are active and good in using the 

IT-based learning. Zain and Jumadi (2018) 

in their research stated that learning models, 

such as blended learning that still had not 

been maximally applied, especially in the 

learning process in some senior high 

schools or vocational high schools because 

of the selection of platform types that had 

not been right, the content of teaching 

materials was incomplete, and the 

unsuitable digital tests that gave bad impact 

that students were lack of understanding in 

depth about the material learned. Therefore, 

the researchers in this case would like to 

socialize and the aims to find out the 

suitable IT-based learning models used by 

the teachers in doing the blended learning 

through all teachers in SMA Sultan Agung 

schools in Pematangsiantar city. 

 

RESEARCH METHODOLOGY 

This community service event was 

conducted by the method of a socialization 

that covered the method of lecturing and 

practice. The lecturing was done by the 

team of community service with the 

presentation through PowerPoint with the 

topics of Future Online Teaching Models. 

Then, the presenters explained some of 

popular technologies used as learning 

models in the form of e-learning which 

covered Edmodo, Google Classroon, Zoom, 

Atutor, Quipper, and so on. The purpose of 

this community service was to introduce 

and socialize the learning media models to 

all teachers in SMA Sultan Agung 

Pematangsiantar. This socialization was 

hoped to empower and give more 

information for teachers in using the 

suitable e-learning when teaching learning 

process in order to achieve the best 

achievement in the teaching and learning 

process for students. The lecturing was 

supported by some instruments such as 

laptop, LCD, WI-FI, speaker and others. 

Hence, the lecturing was continued to the 

practice/applying method to the e-learning 

models in order to optimize the e-learning 

better. The participants were given a time to 

discuss a suitable e-learning model, then the 

selected e-learning was to be trained for the 

better use of the e-learning itself. This 

community service was conducted on 

Thursday, 9 July 2020. There were thirty-

seven teachers and for about 4 education 
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staffs in this socialization. The activity was 

done online through zoom meeting since at 

the time, COVID-19 stroke and any 

activities were forbidden to be done. This 

activity was successully be held and 

conducted with permission of Lembaga 

Penelitian dan Pengabdian Masyarakat 

(LPPM) or known as Research and 

Community Services Institutes of STIE 

Sultan Agung Pematangsiantar, Indonesia. 

 

RESULT AND DISCUSSION 

After conducting the method of 

lecturing and practice/implementation of 

the selected e-learning, there were some 

results depicted. This socialization was 

really useful for teachers in introducing the 

e-learning teaching models for teachers 

since teachers were only conventional-

teaching-oriented before COVID stroke and 

made everything became different 

including in education itself. The selected e-

learnings to be suitable used in SMA Sultan 

Agung Pematangsiantar were zoom 

application, google classroom, and 

WhatsApp. Teachers were agree to accept 

the e-learning model learning effective in 

giving evaluation for students such as the 

evaluation for assignment and test by 

googleform. This evaluation really helps 

teacher in examining all the evaluation 

given to students. Implementing the online 

attendance list became more effective. The 

teachers were easy to check the attendance 

of the students from the online attendance 

list from google classroom. Through this 

socialization, teachers’ soft skills in using 

some e-learning tools became better in 

order to support the teaching learning 

process. This e-learning socialization also 

changed teachers’ mind to be open-minded 

in accepting that online teaching learning 

process was not as difficult as being thought 

and was easy to be planned and 

implemented 

The following images were some of 

the procedures of creating assignment for 

students that can be used by teachers in 

using google classroom when doing the 

community services at SMA Sultan Agung 

Pematangsiantar. 

 

 
Image 1. How to create assignment for students 
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Image 2. Procedures in creating assignment via Google Classroom 

 

 
Image 3. Procedures in setting date and time for the assignment submission 

 

 
Image 4. Final Procedures in creating assignment in Google Classroom 
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CONCLUSION 

Online learning socialization for 

teachers and education personnel of SMA 

Sultan Agung Pematangsiantar is really 

helpful since the medias introduced were 

still unfamiliar and new for some of them. 

This community service done here certainly 

gave a new horizon for teachers and 

education personnel to assemble a more 

effective and more innovative online 

learning process. The ability in teaching and 

learning process conventional or up-to-date 

should be gained by teachers nowadays in 

order to achieve the better achievements or 

results. No one ever imagines that the model 

of teaching and learning process is changing 

rapidly before COVID-19’s arrival. 

Students are to be attracted with online 

learning process and teachers are helped to 

improve their ability in teaching whether 

off-line or online. Technologies are made to 

help human’s work, so it is not late for 

everyone who wants to learn and improve 

his/her ability in using the technology, 

especially for e-learning such as google 

classroom, edmodo, zoom application and 

so on. It is like an old saying that to be long 

life education for everyone 
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